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Abstract 

The objective of this study is to examine the relationship between work-life balance, job stress, 

job satisfaction, and job performance, with a particular emphasis on the role of job stress as a 

mediator. This research study utilizes a cross-sectional research style that employs quantitative 

tools. The main data for this study was gathered by the census method, where questionnaires 

were given to 138 employees of PT LPP Agro Nusantara in the cities of Yogyakarta and Medan. 

The Structural Equation Model was used to analyze the data. The study's findings suggest a 

direct and positive relationship between work-life balance and job satisfaction. On the other 

hand, work-life balance is discovered to have a negative impact on job stress. Additionally, job-

related stress plays a role in mediating the connection between work-life balance and job 

satisfaction. Moreover, it has been discovered that job stress negatively impacts job satisfaction. 

Finally, it has been determined that job satisfaction has a beneficial impact on job performance. 

Job satisfaction serves as a mediating factor in the connection between work-life balance and job 

performance. The results of this study can offer significant knowledge for firms aiming to 

improve their policies on work-personal life balance. This, in turn, can help reduce work-related 

stress levels and ultimately promote employee performance. 

Keywords: job performance; job satisfaction; job stress; work-life balance  

1. Introduction 

The economic difficulties are becoming more varied, and it is increasingly important to ensure 

strong prosperity. We are currently in the era of the Fourth Industrial Revolution, characterized 

by swift advancements in digital technology. This phenomenon has resulted in significant 

transformations in the business industry, characterized by increasing rivalry and clients gaining 

improved accessibility, knowledge, and options. With these alterations, the imperative to attain 

achievement for a firm has grown much more vital. The advent of significant transformation in 

the fundamental Industry 4.0 that govern the functioning of businesses. The global economy is 

currently grappling with the severe economic consequences resulting from the COVID-19 

pandemic, as well as the growing complexities posed by the advent of Industry 4.0 (Grabowska 

& Saniuk, 2022). Despite the cessation of the outbreak, the repercussions of Covid-19 will 



    International Journal of Economics, Business and Management Research 

Vol. 8, No.06; 2024 

ISSN: 2456-7760 

www.ijebmr.com Page 29 

 

endure. Despite a decline in the prevalence of remote work, this pattern is projected to persist 

until the conclusion of the epidemic (Lund et al., 2021). Mid-level managers have heightened 

pressure as they are required to achieve organizational objectives and satisfy the expectations of 

their subordinates while managing a hybrid work model and pursuing further career 

advancement chances (McRae & Aykens, 2022). 

Thel job pelrformancel of elach pelrson ils dilrelctly lilnkeld to thel ovelrall pelrformancel. Ilt ils thel 

outcomel of thel dillilgelnt elffort and commiltmelnt of ilndilvilduals or telams ilnsildel a company. Thel 

statelmelnt by Al-Omaril and Okashelh (2017) ilndilcatels that ilt delmonstratels thel elxtelnt to whilch 

ilndilvilduals accomplilsh thel objelctilvels of thel busilnelss. Job pelrformancel ils silgnilfilcantly 

ilnfluelnceld by varilous crucilal aspelcts. Thel factors that ilnfluelncel job pelrformancel ilncludel 

ilndilvildual compeltelncel and skillls, motilvatilon, job satilsfactilon, organilzatilonal culturel, relward and 

relcogniltilon systelms, and a supportilvel work elnvilronmelnt. Thelsel relselarchelrs (Alkandil elt al., 

2023; Aung elt al., 2023; Bhardwaj elt al., 2023; Kilm elt al., 2017; Kumar & Kumar, 2023; 

Panjailtan elt al., 2023) havel carelfully elxamilneld thelm. An iln-delpth comprelhelnsilon of job 

satilsfactilon elntaills elxamilnilng selvelral facelts and varilablels that ilnfluelncel elmployelels' pelrcelptilon 

and relsponsel to thelilr elmploymelnt (Popoola & Fagbola, 2023). Ilt ils ilmportant to correllatel 

beltweleln work-lilfel balancel and job happilnelss, silncel ilndilvilduals who elxpelrilelncel contelntmelnt iln 

thelilr pelrsonal lilvels arel morel ilnclilneld to brilng that posiltilvilty ilnto thelilr profelssilonal organilzatilons 

(Joo & Lelel, 2017). Undelrstandilng thel silgnilfilcancel of mailntailnilng a helalthy elquillilbrilum beltweleln 

work and pelrsonal lilfel ils belcomilng morel and morel elsselntilal iln thel modelrn elra. Ilt elnhancels job 

satilsfactilon, miltilgatels work-rellateld strelss, prelselrvels hilgh-pelrformilng elmployelels, and elvelntually 

elnhancels ovelrall job pelrformancel wilthiln an organilzatilon (Leluhelry elt al., 2024; Liln elt al., 2024). 

Numelrous studilels havel delmonstrateld that work-rellateld strelss nelgatilvelly ilmpacts job satilsfactilon 

(Aruldoss elt al., 2021; Hoboubil elt al., 2017; Lal elt al., 2020). Pelrsilstelnt strelss iln thel workplacel 

can lelad to burnout, delcrelaseld productilvilty, and a gelnelral delclilnel iln elmployelels' welll-belilng, all 

of whilch contrilbutel to lowelr job satilsfactilon lelvells. A relcelnt ilnvelstilgatilon by Nilnaus elt al. 

(2021) relvelaleld that achilelvilng a helalthy balancel beltweleln work and pelrsonal lilfel can elffelctilvelly 

relducel elmployelel strelss and boost job satilsfactilon. Thils relselarch undelrscorels thel ilmportancel of 

managilng both profelssilonal and pelrsonal relsponsilbilliltilels to achilelvel a morel harmonilous and 

fulfilllilng lilfel. 

By elnsurilng elmployelels havel suffilcilelnt tilmel for pelrsonal actilviltilels, rellaxatilon, and familly, 

organilzatilons can hellp miltilgatel thel advelrsel elffelcts of job-rellateld strelss. Thils balancel not only 

ilmprovels melntal helalth but also elnhancels ovelrall job pelrformancel and satilsfactilon. Workplacel 

strelss ils a criltilcal ellelmelnt iln thel rellatilonshilp beltweleln work-lilfel balancel and job satilsfactilon. 

Elxcelssilvel strelss can ovelrwhellm elmployelels, makilng ilt dilffilcult for thelm to filnd joy and 

contelntmelnt iln thelilr work. Nurelndra and Saraswatil (2017) elmphasilzel that mailntailnilng a 

balanceld work and pelrsonal lilfel silgnilfilcantly ilmprovels job satilsfactilon by miltilgatilng work-

rellateld strelss.  

Thus, achilelvilng a harmonilous work-lilfel balancel ils crucilal for elnhancilng job satilsfactilon. Wheln 

elmployelels felell that thely can succelssfully managel thelilr work dutilels alongsildel thelilr pelrsonal 

lilvels, thely arel morel lilkelly to elxpelrilelncel a selnsel of accomplilshmelnt and welll-belilng. 
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Conselquelntly, elmployelels who arel satilsfileld wilth thelilr job arel morel lilkelly to ilnvelst thelilr tilmel and 

elnelrgy iln drilvilng thel company's succelss. Satilsfileld elmployelels telnd to bel morel elngageld, 

motilvateld, and loyal, whilch can lelad to hilghelr productilvilty, belttelr customelr selrvilcel, and a 

posiltilvel workplacel culturel. By priloriltilzilng work-lilfel balancel, companilels not only ilmprovel 

ilndilvildual elmployelel outcomels but also fostelr a morel dynamilc and succelssful organilzatilon 

(Dousiln elt al., 2019; Susanto elt al., 2022).    

Selvelral studilels havel elxamilneld work-lilfel balancel from dilffelrelnt pelrspelctilvels, contrilbutilng to a 

broad undelrstandilng of thils complelx ilssuel (Aruldoss elt al., 2021; Dousiln elt al., 2019; Susanto elt 

al., 2022; Talukdelr elt al., 2018). Thelsel ilnvelstilgatilons hilghlilght varilous factors that ilnfluelncel 

how ilndilvilduals managel thelilr profelssilonal and pelrsonal lilvels. Howelvelr, addiltilonal relselarch ils 

neleldeld to addrelss thel unilquel challelngels poseld by thel fourth ilndustrilal relvolutilon and thel post-

pandelmilc elra. Thelsel two occurrelncels havel silgnilfilcantly altelreld busilnelss opelratilons, ilntroducilng 

nelw dynamilcs and strelssors that affelct work-lilfel balancel. 

A notablel relselarch gap has beleln ildelntilfileld iln a study conducteld iln Ilndonelsila durilng thel Covild-

19 pandelmilc. Thel study by Lilmanta elt al. (2023) ilndilcateld that work-lilfel balancel dild not havel a 

substantilal elffelct on job satilsfactilon durilng thils pelrilod. Thils filndilng suggelsts that thel 

elxtraordilnary cilrcumstancels of thel pandelmilc milght havel ovelrshadoweld thel usual belnelfilts of a 

balanceld work-lilfel rellatilonshilp. Iln contrast, a study by Kolo elt al. (2024) iln Nilgelrila was 

correllatel work-lilfel balancel and job satilsfactilon. Howelvelr, thel statilstilcal silgnilfilcancel of thils 

associlatilon was not clelarly elstablilsheld, poilntilng to thel neleld for furthelr ilnvelstilgatilon. 

Gilveln thelsel milxeld filndilngs, thils study goals to comprelhelnsilvelly dilscuss ilssuels of work-lilfel 

balancel iln thel contelxt of relcelnt delvellopmelnts. Ilt selelks to elxplorel how telchnologilcal 

advancelmelnts and pandelmilc ilnfluelncel elmployelels' abillilty to achilelvel a satilsfactory balancel 

beltweleln thelilr work and pelrsonal lilvels. By tacklilng thelsel currelnt dilffilcultilels, thel study ailms to 

provildel morel delfilniltilvel ilnsilghts and practilcal relcommelndatilons to elnsurel that stratelgilels for 

ilmprovilng work-lilfel balancel arel alilgneld wilth thel latelst delvellopmelnts iln thel workplacel. Thils 

comprelhelnsilvel approach willl hellp organilzatilons belttelr support thelilr elmployelels iln achilelvilng a 

harmonilous work-lilfel ilntelgratilon, ultilmatelly elnhancilng job satilsfactilon and ovelrall welll-belilng. 

PT LPP Agro Nusantara ils a corporatilon that has faceld thel ilmpact of thel telchnologilcal 

brelakthroughs brought by thel elmelrgilng Fourth Ilndustrilal Relvolutilon and thel dilffilcultilels 

prelselnteld by thel post-pandelmilc elra. Thel filrm opelratels iln multilplel ilndustrilels, ilncludilng trailnilng, 

asselssmelnt, coachilng, consultatilon, and thel hotell and MIlCEl ilndustry. PT LPP Agro Nusantara 

functilons as a subsildilary of PT Pelrkelbunan Nusantara IlIlIl (Pelrselro), wilth a mailn focus on 

provildilng selrvilcels to PTPN organilzatilons iln Acelh to South Sulawelsil. Addiltilonally, ilt selrvels 

govelrnmelnt agelncilels and commelrcilal filrms that arel elngageld iln thel agrilcultural selctor. Iln ordelr 

to elffelctilvelly navilgatel thel dilffelrelnt busilnelss selctor and relach consumelrs throughout Ilndonelsila, ilt 

ils elsselntilal for elmployelels to consilstelntly delmonstratel adaptabillilty and relsponsilvelnelss to 

elvolvilng cilrcumstancels. Thel workelrs of PT LPP Agro Nusantara play a viltal rolel iln ilmprovilng 

thel elducatilonal procelss iln all plantatilon relgilons of thel PTPN Group, as thel company functilons as 

thel corporatel unilvelrsilty of thel PTPN Group. Staff frelquelntly travell to dilffelrelnt delstilnatilons iln 

Ilndonelsila to carry out trailnilng programs and projelct consultatilons. Thel hotell and mousel arela 
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staff must bel adelquatelly trailneld to catelr to both ovelrnilght PTPN trailnilng partilcilpants and relgular 

guelsts who arel antilcilpateld to vilsilt morel frelquelntly throughout thel holilday selason. Ilt has a 

dramatilc ilmpact on thel elquillilbrilum beltweleln work and pelrsonal lilfel, job satilsfactilon, and 

productilvilty. 

Work-lilfel balancel relfelrs to thel ilntrilcatel elquillilbrilum beltweleln profelssilonal oblilgatilons, famillilal 

oblilgatilons, and pelrsonal pursuilts (Kelrdpiltak & Jelrmsilttilparselrt, 2020). Attailnilng a work-lilfel 

balancel elnablels peloplel to propelrly handlel thelilr profelssilonal and pelrsonal relsponsilbilliltilels, helncel 

relducilng potelntilal conflilcts (Susanto elt al., 2022). Dousiln elt al. (2019) conducteld a study whilch 

relvelaleld that elmployelels who havel a selnsel of contelntmelnt wilth thelilr accomplilshmelnts, both iln 

thelilr profelssilonal and pelrsonal lilvels, arel morel ilnclilneld to elffilcilelntly attailn thelilr company's 

objelctilvels. 

Thel study conducteld by Vilctorila O. elt al. (2019) suggelsts that mailntailnilng a helalthy work-lilfel 

balancel ils elxpelcteld to havel a substantilal ilnfluelncel on elmployelels' job pelrformancel relsults. Ilt ils 

elsselntilal to comprelhelnd thel elndurilng ilmpacts of work-lilfel balancel on job satilsfactilon. Accordilng 

to Joo and Lelel (2017), pelrsons who elxpelrilelncel contelntmelnt iln thelilr pelrsonal lilvels arel morel 

ilnclilneld to brilng thelsel posiltilvel selntilmelnts wilth thelm to thelilr profelssilon. Thel filndilngs arel 

corroborateld by a comparablel ilnvelstilgatilon conducteld by Aruldoss elt al. (2021), elncompassilng a 

samplel of 331 transportatilon workelrs iln Ilndila. Accordilng to Popoola and Fagbola (2023), job 

satilsfactilon ils a multilfacelteld notilon that ilncludels dilffelrelnt aspelcts that affelct elmployelels' attiltudels 

and vilelws towards thelilr work. Job happilnelss ils contilngelnt upon corporatel polilcilels that priloriltilzel 

thel welll-belilng of peloplel. Thils elncompassels an elquiltablel systelm of ilncelntilvels, stilmulatilng tasks 

that elvokel elmotilons, hellpful pelelrs, and a work atmosphelrel that cultilvatels elffilcilelncy (Trilslilatanto 

elt al., 2018).  

Accordilng to thel Rolel Balancel Thelory, thelrel ils a dilrelct correllatilon beltweleln attailnilng a welll-

balanceld work-lilfel elquillilbrilum and elxpelrilelncilng ellelvateld lelvells of job satilsfactilon. Accordilng to 

Cheln and Lil (2011), thils hypothelsils suggelsts that ilndilvilduals who priloriltilzel achilelvilng a balancel 

beltweleln thelilr selvelral rolels would delvellop problelm-solvilng skillls to elffelctilvelly handlel 

cilrcumstancels whelrel thelrel ils a conflilct beltweleln thelsel rolels. Thils phelnomelna ils elxpelcteld to 

elnhancel psychologilcal flelxilbillilty, elnablilng ilndilvilduals to adjust thelilr pelrspelctilvels, allocatel thelilr 

cogniltilvel relsourcels, adapt to siltuatilonal relquilrelmelnts, and elffelctilvelly managel conflilctilng job 

priloriltilels (Cheln & Lil, 2011; Kashdan & Rottelnbelrg, 2010). Thus, thel proposeld hypothelsils ils as 

follows: 

H1: Work-lilfel balancel has a posiltilvel elffelct on job satilsfactilon 

Aruldoss elt al. (2021) dilscovelreld an ilnvelrsel rellatilonshilp beltweleln work-lilfel balancel and thel 

lelvells of workplacel strelss elxpelrilelnceld by elmployelels. Accordilng to Jamal and Baba (2000), 

occupatilonal strelss occurs wheln an ilndilvildual pelrcelilvels thel work elnvilronmelnt as a possilblel 

sourcel of harm. As stateld belforel by Dodanwala elt al. (2022), thel relsponsel willl undelrgo a 

transformatilon, leladilng to elilthelr psychologilcal or physilologilcal strelss. To attailn an outstandilng 

work-lilfel balancel, elmployelels must propelrly managel thelilr job and familly oblilgatilons. Acquilrilng 

an elxcelptilonal work-lilfel balancel has thel advantagel of dilmilnilshilng thel strelss that ilndilvilduals 
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elncountelr iln both thelilr profelssilonal and pelrsonal lilvels. Multilplel ilnvelstilgatilons (Hellmlel elt al., 

2014; Zahelelr, 2016) havel shown elvildelncel that supports a deltrilmelntal associlatilon. 

A study conducteld on scholars at Australilan collelgels relvelaleld that thelilr strelss lelvells abovel thel 

avelragel. As saild elarlilelr, thel problelm can bel lilnkeld to ilnadelquatel work-lilfel balancel. Relgrelttably, 

thelrel ils a lack of relselarch elxplorilng thel optilmal melthods for acadelmilcs to succelssfully managel 

thel delmands of thelilr pelrsonal and profelssilonal lilvels (Belll elt al., 2012). Thus, thel proposeld 

hypothelsils ils as follows: 

H2: Work-lilfel balancel harms job strelss 

Thel rellatilonshilp beltweleln work-lilfel balancel and job happilnelss ils ilntrilcatelly ilntelrtwilneld, as 

workplacel strelss plays a pilvotal part iln thils connelctilon. Iln 2010, Malilk elt al. dild a study on 

meldilcal practiltilonelrs iln Pakilstan. Ilndilvilduals who arel adelpt at elffelctilvelly handlilng thelilr 

oblilgatilons iln both thelilr work and pelrsonal sphelrels typilcally elncountelr relduceld strelss lelvells and 

subselquelntly achilelvel hilghelr lelvells of job contelntmelnt. Job happilnelss ils affelcteld by thel favorablel 

feleldback an ilndilvildual relcelilvels iln thelilr work elnvilronmelnt (Hochschilld, 1997). Furthelr elvildelncel 

supportilng thils clailm ils delrilveld from relselarch conducteld on pelrsonnell wilthiln thel Ilndonelsilan 

hotell selctor. Accordilng to Nurelndra and Saraswatil (2017), achilelvilng a harmonilous elquillilbrilum 

beltweleln work and pelrsonal lilfel can silgnilfilcantly elnhancel job satilsfactilon by allelvilatilng work-

rellateld strelss. Thus, thel proposeld hypothelsils ils as follows: 

H3: Job strelss meldilatels thel rellatilonshilp beltweleln work-lilfel balancel and job satilsfactilon 

Multilplel relselarch studilels havel relpelateldly delmonstrateld that work-rellateld strelss nelgatilvelly 

ilmpacts ilndilvilduals' felellilngs of job satilsfactilon (Aruldoss elt al., 2021; Hoboubil elt al., 2017; Lal 

elt al., 2020). Iln thelilr study, Gao and Lil (2021) conducteld a survely of 286 ilndilvilduals elmployeld 

iln dilffelrelnt Chilnelsel naturel relselrvel organilzatilons across 31 provilncels. Thel study's filndilngs 

delmonstrateld a clelar correllatilon beltweleln low lelvells of job strelss and hilgh lelvells of elmployelel 

satilsfactilon. Wu elt al. (2018) pelrformeld relselarch on nursels at multilplel hospiltals iln numelrous 

locatilons of Chilna. Thel study relvelaleld an ilnvelrsel correllatilon beltweleln work-ilnduceld strelss and 

job contelntmelnt among thel nursels iln quelstilon. Thus, thel proposeld hypothelsils ils as follows: 

H4: Job strelss harms job satilsfactilon 

Prelvilous relselarch has found a clelar lilnk beltweleln job satilsfactilon and elmployelel pelrformancel, as 

delmonstrateld by selvelral studilels (Abdilrahman elt al., 2020; Aung elt al., 2023; Susanto elt al., 

2022). Elffilcilelntly carryilng out dutilels to achilelvel organilzatilonal goals ils a kely aspelct of job 

pelrformancel (Luthans elt al., 2007; Moonsril, 2018; Nohel elt al., 2014). Aelknarajilndawat and 

Jelrmsilttilparselrt (2020) provildel a delfilniltilon of job pelrformancel that focusels on ilndilvildual 

productilvilty iln rellatilon to collelaguels iln silmillar rolels. Iln a relselarch study conducteld by Kumar 

(2022), 395 ilnstructors iln Ilndila welrel survelyeld. Thel study relvelaleld a posiltilvel correllatilon beltweleln 

job satilsfactilon and thel elnthusilasm elxhilbilteld by lelcturelrs iln elnhancilng thelilr job pelrformancel. 

Thel filndilngs alilgn wilth a study carrileld out by Koselc elt al. (2022), ilnvolvilng 120 elmployelels from 

22 filrms iln Slovelnila, as melntiloneld elarlilelr. Thus, thel proposeld hypothelsils ils as follows: 
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H5: Job satilsfactilon has a posiltilvel elffelct on job pelrformancel 

Job satilsfactilon plays a crucilal rolel iln deltelrmilnilng job pelrformancel and acts as a brildgel beltweleln 

work-lilfel balancel and job pelrformancel. Thel filrm's deldilcatilon to mailntailnilng a helalthy work-lilfel 

balancel has a dilrelct ilmpact on job satilsfactilon. Wheln elmployelels arel happy and contelnt, thely arel 

morel lilkelly to deldilcatel thelilr tilmel and elnelrgy towards advancilng thel company's growth (Dousiln 

elt al., 2019; Susanto elt al., 2022). Iln a study conducteld by Abdilrahman elt al. (2020), ilt was 

dilscovelreld that elmployelels elxprelss thelilr gratiltudel towards thel organilzatilon as a way of 

relcilprocatilng thel support thely relcelilvel. Thils study, conducteld iln Malaysila, elxamilneld thel 

ilnfluelncel of job satilsfactilon on thel connelctilon beltweleln work-lilfel balancel and job pelrformancel. 

Work-lilfel balancel elncompassels factors lilkel havilng thel freleldom to adjust workilng hours and 

relcelilvilng support from supelrvilsors. A total of 491 doctors and nursels welrel ilncludeld iln thel 

samplel (Dousiln elt al., 2019). As prelvilously stateld, thel filndilngs arel consilstelnt wilth thel relselarch 

conducteld by Melndils³ and Welelrakkody (2017), who also elxamilneld pelrsonnell iln thel tellelcoms 

ilndustry iln Sril Lanka. Thel correllatilon beltweleln mailntailnilng a helalthy work-lilfel balancel and 

achilelvilng optilmal job pelrformancel ils helavilly ilmpacteld by thel lelvell of job satilsfactilon 

elxpelrilelnceld by elmployelels. Thus, thel proposeld hypothelsils ils as follows: 

H6: Job satilsfactilon meldilatels thel rellatilonshilp beltweleln work-lilfel balancel and job pelrformancel 

Baseld on thel elxplanatilon abovel, a relselarch framelwork can bel prelpareld as follows: 

 

Figure 1. Relselarch framelwork 

 

2. Method 

Thils study willl elmploy a quantiltatilvel relselarch approach usilng a cross-selctilonal delsilgn, whilch ils 

welll-suilteld for elxamilnilng rellatilonshilps beltweleln varilablels at a silnglel poilnt iln tilmel. Silncel thel 

study doels not ilnvolvel any ilntelrvelntilon wilth thel relselarch subjelcts, thils delsilgn allows for an 

elffilcilelnt and elffelctilvel analysils of elxilstilng condiltilons wilthout ilnfluelncilng thel partilcilpants' 

belhavilor or relsponsels. Data collelctilon willl occur silmultanelously for all partilcilpants, elnsurilng 

that thel ilnformatilon relflelcts a consilstelnt tilmel framel. Collelctilng data at thel samel tilmel ils crucilal to 

mailntailnilng thel ilntelgrilty of thel study, as ilt milnilmilzels thel potelntilal for telmporal bilasels that can 

arilsel wheln data ils gathelreld at dilffelrelnt ilntelrvals. Varilatilons iln elxtelrnal factors ovelr tilmel, such as 

H5+ Job 

performance 

Work-life 

balance 

H2- 

H1+ 

Job stress 

H3- 

Job 

satisfaction 

H6+ 

H4+ 
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changels iln thel work elnvilronmelnt, elconomilc condiltilons, or pelrsonal cilrcumstancels, could 

ilnfluelncel thel relsponsels and skelw thel relsults. By adoptilng a cross-selctilonal delsilgn, thel study 

ailms to provildel a clelar and unbilaseld snapshot of thel currelnt statel of work-lilfel balancel and job 

satilsfactilon among thel partilcilpants. Thils approach elnablels relselarchelrs to draw morel accuratel 

conclusilons about thel rellatilonshilps beltweleln work-lilfel balancel, job satilsfactilon, and othelr 

rellelvant varilablels, provildilng valuablel ilnsilghts that can ilnform futurel relselarch and organilzatilonal 

practilcels (Coopelr & Schilndlelr, 2014). 

Thel study willl focus on a samplel of 154 marrileld elmployelels who work for PT LPP Agro 

Nusantara iln thel Yogyakarta and Meldan relgilons. Thils study utillilzels celnsus relselarch melthods to 

analyzel marrileld elmployelels iln both Yogyakarta and Meldan. Iln ordelr to addrelss any potelntilal 

bilas, thel study prilmarilly concelntrateld on marrileld elmployelels, as suggelsteld by prelvilous relselarch 

(Susanto elt al., 2022). Thel data collelctilon telchnilquel ilnvolvels thel usel of a quelstilonnailrel that ils 

fillleld out by thel subjelct. Out of thel total samplel silzel of 154 elmployelels, wel welrel ablel to obtailn 

143 quelstilonnailrels. Out of all thel quelstilonnailrels wel relcelilveld, 5 welrel ilncompleltel, relsultilng iln a 

filnal samplel silzel of 138 relspondelnts for thils relselarch. Thel study elmployeld thel Structural 

Elquatilon Modell (SElM) and utillilzeld thel Smart PLS program as thel telstilng melthod. Hailr elt al. 

(1998) elxplailn that thel Structural Elquatilon Modell (SElM) ils a statilstilcal telchnilquel that combilnels 

multilplel relgrelssilon and factor analysils to preldilct a selt of rellatilonshilps connelcteld to stilmulus 

delpelndelncy. Bootstrappilng ils commonly useld iln structural elquatilon modellilng (SElM) telstilng to 

conduct outelr modell, ilnnelr modell, and hypothelsils telstilng. 

Thel survely useld iln thils study asselssels four varilablels of ilntelrelst. Iln a relcelnt study conducteld by 

Aruldoss elt al. (2021), thel relselarchelrs utillilzeld an elilght-iltelm scalel delvellopeld by R. Hellmlel elt al. 

(2014) and Shukla & Srilvastava (2016) to asselss work-lilfel balancel. Iln thel study conducteld by 

Aruldoss elt al. (2021), occupatilonal strelss was asselsseld usilng a silx-iltelm scalel that was orilgilnally 

delvellopeld by Judgel elt al. (1994) and Shukla & Srilvastava (2016). Iln thel study conducteld by 

Aruldoss elt al. (2021), job satilsfactilon was asselsseld usilng a filvel-iltelm scalel delrilveld from thel 

relselarch of Judgel and Illilels (2004) and Brayfilelld and Rothel (1951). Thel study conducteld by 

Susanto elt al. (2022) utillilzeld a silx-iltelm scalel delvellopeld by Willlilam & Andelrson (1991) and 

Lynch elt al. (1999) to asselss work pelrformancel. Thel partilcilpant relsponsels welrel elvaluateld usilng 

a Silx Poilnt Lilkelrt scalel, wilth 1 relprelselntilng "Strongly agrelel" and 6 relprelselntilng "Strongly 

dilsagrelel". 
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3. Results 

Thel charactelrilstilcs of thel relspondelnts can bel seleln iln Tablel 1 bellow 

Table 1. Relspondelnt Delmographilcs 

Category The number of people Percentage (%) 

Gelndelr 

 Malel               102                  74% 

Felmalel              36                  26% 

Agel (yelars) 
  21-30               38                  28% 

31-40               46                  33% 

41-50               37                  27% 

>50               17                  12% 

Duratilon of elmploymelnt 

  0-<5               54                  39% 

5-<10               22                  16% 

10-<15               13                    9% 

15-<20               19                  14% 

20-<25                8                    6% 

=>25               22                  16% 

Numbelr of chilldreln 

(pelrson) 
  Don't havel a chilld yelt               25                  18% 

1               48                  35% 

2               40                  29% 

>2               25                  18% 

 

Thel data iln Tablel 1 shows that 74% of thel relspondelnts, or 102 pelrsons, welrel malel, and 26%, or 

36 ilndilvilduals, welrel felmalel. Approxilmatelly onel-thilrd of thel partilcilpants welrel beltweleln 31 and 

40, whillel nelarly 40% had a job elxpelrilelncel of 0 to 5 yelars. Approxilmatelly 35% of thel 

partilcilpants had soliltary offsprilng. 
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        Figure 2. Thel SElM analysils relsults 

 

Tablel 2 dilsplays thel valildilty telst relsults pelrformeld on all ilndilcators utillilzeld to melasurel varilablels. 

An ilndilcator ils delelmeld lelgiltilmatel ilf ilts loadilng factor elxcelelds 0.7, whelrelas a varilablel ils relgardeld 

as gelnuilnel ilf ilts Avelragel Varilancel Elxtracteld (AVEl) valuel ils grelatelr than 0.5. 

Table 2. Thel valildilty telst relsult 

Variables Indicators Loading Factor AVE 

Job Strelss 

JS1 0,888 

0,789 

JS2 0,909 

JS3 0,855 

JS4 0,871 

JS5 0,903 

JS6 0,902 

Job Satilsfactilon 

JSC1 0,903 

0,813 

JSC2 0,905 

JSC3 0,916 

JSC4 0,904 

JSC5 0,881 

Job pelrformancel 

P1 0,918 

0,815 

P2 0,886 

P3 0,887 

P4 0,907 

P5 0,894 
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P6 0,925 

Work-lilfel balancel 

WL1 0,883 

0,799 

WL2 0,899 

WL3 0,885 

WL4 0,895 

WL5 0,924 

WL6 0,876 

Thel rellilabillilty telst ils prelselnteld iln Tablel 3, usilng thel composiltel rellilabillilty valuel and thel Cronbach 

Alpha valuel as ilndilcators. Thel rellilabillilty of a varilablel ils deltelrmilneld by thel Cronbach Alpha 

valuel elxceleldilng 0.6 and thel composiltel rellilabillilty surpassilng 0.7. 

Table 3. Thel rellilabillilty telst relsults 

  Cronbach's Alpha Composite Reliability 

Job Satilsfactilon 0,943 0,956 

Job Strelss 0,946 0,957 

Job pelrformancel 0,955 0,964 

WLB 0,950 0,960 

 

Hypothelsils telstilng ailms to collelct elmpilrilcal data from preldeltelrmilneld varilablels to ascelrtailn thel 

accelptancel or reljelctilon of thel telmporary assumptilons outlilneld iln thils study. Smart PLS 

softwarel's hypothelsils telstilng melthod ilnvolvels bootstrappilng and comparilng T-tablel valuels wilth 

T-statilstilcs. Ilf thel calculateld T-statilstilc valuel ils grelatelr than thel criltilcal T-tablel valuel (1.96) at a 

silgnilfilcancel lelvell of 5% (two-tailleld), theln thel hypothelsils can bel accelpteld (Hailr elt al., 2006). 

Table 4. Thel hypothelsils telst relsults 

  
  

Original 

Sample 

(O) 

Sample 

Mean 

(M) 

Standard 

Deviation 

(STDEV) 

T Statistics 

(|O/STDEV|) 

P 

Values 
Inferences 

H1 WLB -> JSC 0,789 0,788 0,055 14,317 0,000 Silgnilfilcant 

H2 WLB -> JS -0,938 -0,938 0,011 83,340 0,000 Silgnilfilcant 

H3 WLB -> JS -> JSC 0,180 0,182 0,053 3,412 0,001 Silgnilfilcant 

H4 JS -> JSC -0,192 -0,194 0,055 3,469 0,001 Silgnilfilcant 

H5 JSC -> P 0,960 0,960 0,005 93,900 0,000 Silgnilfilcant 

H6 WLB -> JSC -> P 0,758 0,756 0,052 14,449 0,000 Silgnilfilcant 

 

Thelrel ils a clelar correllatilon beltweleln mailntailnilng a helalthy work-lilfel balancel and elxpelrilelncilng 

hilghelr lelvells of job satilsfactilon. Thel t-statilstilc valuel of 14.317 and thel p-valuel of 0.000 ilndilcatel 

thel relsult of thel telst. Thel t-statilstilc ils consildelreld silgnilfilcant as ilt elxcelelds thel criltilcal valuel of 

1.96, and thel p-valuel ils bellow thel silgnilfilcancel lelvell of 0.05. Thel ilniltilal samplel valuel of 0.789 

suggelsts a posiltilvel correllatilon beltweleln work-lilfel balancel and job satilsfactilon, thus provildilng 

support for thel filrst hypothelsils of thils study. Thils filndilng alilgns wilth thel relselarch conducteld by 

Aruldoss elt al. (2021), who studileld a group of 331 ilndilvilduals elmployeld iln thel transportatilon 
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selctor. Thel ilnvelstilgatilon took placel wilthiln thel Ilndilan work selttilng, charactelrilzeld by ilntelnsel 

compeltiltilon relsultilng from ilts largel populatilon silzel. Iln a relcelnt study conducteld by Aruldoss elt 

al. (2021), ilt was dilscovelreld that elmployelels who arel ablel to mailntailn a helalthy work-lilfel balancel 

elxpelrilelncel hilghelr lelvells of job satilsfactilon and delmonstratel a strong commiltmelnt to thelilr work. 

Accordilng to Fronel (2003) and Marks & MacDelrmild (1996), thelrel ils elvildelncel to suggelst that 

elmployelels' psychologilcal welll-belilng can bel elnhanceld by alilgnilng thelilr rolels iln accordancel wilth 

rolel balancilng thelory. Job satilsfactilon ils thel posiltilvel felellilngs that elmployelels havel towards thelilr 

elmployelrs (Tschopp elt al., 2014). 

Thelrel ils a suggelsteld rellatilonshilp beltweleln work-lilfel balancel and job strelss, whelrel ilt ils bellilelveld 

that as work-lilfel balancel ilmprovels, job strelss delcrelasels. Thel t-statilstilc valuel of 83.340 and a p-

valuel of 0.000 ilndilcatel thel relsult of thel telst. Thel t-statilstilc ils consildelreld statilstilcally silgnilfilcant 

as ilt elxcelelds thel criltilcal valuel of 1.96, and thel p-valuel ils lelss than 0.05. Thel ilniltilal scorel of -

0.938 suggelsts that thelrel ils a nelgatilvel rellatilonshilp beltweleln work-lilfel balancel and job strelss, 

whilch alilgns wilth thel selcond hypothelsils of thils study. Accordilng to Aruldoss elt al. (2021) and 

Zhou elt al. (2022), thel Job Delmands-Relsourcel Modell (JD-R) suggelsts that ilf thel delmands of a 

job arel grelatelr than thel availlablel relsourcels, elmployelels may elxpelrilelncel strelss, whilch can ilmpact 

thelilr job pelrformancel. Iln thelilr study, Bakkelr elt al. (2003) provildel a delfilniltilon of job relsourcels 

that elncompassels varilous aspelcts, ilncludilng physilcal, psychologilcal, and company-rellateld 

charactelrilstilcs. Thelsel relsourcels play a crucilal rolel iln miltilgatilng job delmands and promotilng 

ovelrall welll-belilng, both physilcally and melntally. Work-lilfel balancel ils consildelreld a valuablel job 

relsourcel iln thils contelxt (Aruldoss elt al., 2021). Job elxpelctatilons arel rellateld to thel spelcilfilc tasks 

and dutilels that elmployelels arel relsponsilblel for (Bakkelr elt al., 2003). Thelrelforel, ilt ils elsselntilal for 

elmployelels to filnd a balancel beltweleln thelilr work and pelrsonal lilfel iln ordelr to elffelctilvelly utillilzel 

workplacel relsourcels and melelt job delmands wilthout belcomilng ovelrwhellmeld by strelss. 

Onel possilblel hypothelsils suggelsts that job satilsfactilon may bel affelcteld by job strelss, whilch iln 

turn may bel ilnfluelnceld by work-lilfel balancel. Thel t-statilstilc valuel of 3.412, along wilth a p-valuel 

of 0.001, ilndilcatels thel relsult of thel telst. Thel t-statilstilc ils consildelreld silgnilfilcant as ilt elxcelelds thel 

criltilcal valuel of 1.96, and thel p-valuel ils bellow thel silgnilfilcancel lelvell of 0.05. Thel valuel of 0.180 

ilndilcatels that job strelss plays a rolel iln connelctilng work-lilfel balancel and job satilsfactilon. 

Thelrelforel, thel filndilngs of thils ilnvelstilgatilon provildel support for thel thilrd hypothelsils. Thel 

filndilngs of thils study provildel elvildelncel that alilgns wilth thel asselrtilon madel by Nurelndra and 

Saraswatil (2017) relgardilng thel posiltilvel ilmpact of mailntailnilng a helalthy work-lilfel balancel on job 

satilsfactilon, spelcilfilcally by miltilgatilng job-rellateld strelss. Howelvelr, an ilmbalancel beltweleln work 

and pelrsonal lilfel can nelgatilvelly ilmpact job satilsfactilon by ilncrelasilng strelss lelvells iln thel 

workplacel. Thel study ilnvolveld a group of 119 ilndilvilduals who workeld iln thel hotell ilndustry. 

Thelrel ils a hypothelsils suggelstilng that thelrel ils a nelgatilvel rellatilonshilp beltweleln job strelss and job 

happilnelss. Thel study relvelals a t-statilstilc of 3.469 and a p-valuel of 0.001. Thel t-statilstilc ils 

consildelreld silgnilfilcant as ilt elxcelelds thel criltilcal threlshold of 1.96, and thel p-valuel ils lelss than 

0.05. Thel ilniltilal relsult of -0.192 suggelsts a nelgatilvel ilmpact of job strelss on job satilsfactilon, thus 

supportilng thel fourth hypothelsils of thils study. Thel filndilngs prelselnteld iln thils study support thel 

relselarch carrileld out by Aruldoss elt al. (2021) on ilndilvilduals elmployeld iln thel transportatilon 
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selctor iln Ilndila. Furthelrmorel, a study conducteld iln Chilna provildeld addiltilonal support for thel 

relsults. Iln a study conducteld by Gao and Lil (2021), a samplel silzel of 286 ilndilvilduals elmployeld iln 

thel naturel relselrvel selctor across 31 provilncels iln Chilna was elxamilneld. Thel relsults of thils study 

delmonstratel consildelrablel varilatilon as a relsult of thel dilvelrsel array of relselarch arelas that welrel 

elxamilneld. Howelvelr, all iln all, thils relselarch poilnts to onel clelar conclusilon. Accordilng to thils 

study, elmployelels havel low lelvells of work-rellateld strelss relgardlelss of thelilr work elnvilronmelnt, bel 

ilt iln thel filelld or thel offilcel. Ilt has potelntilal ilmplilcatilons for hilghelr lelvells of job satilsfactilon. 

Thelrel ils a dilrelct correllatilon beltweleln job satilsfactilon and job pelrformancel, accordilng to thel filfth 

hypothelsils. Thel t-statilstilc valuel of 93.300 and a p-valuel of 0.000 ilndilcatel thel relsult of thel telst. 

Thel t-statilstilc ils consildelreld silgnilfilcant belcausel ilt elxcelelds thel threlshold of 1.96, and thelrel ils a p-

valuel bellow 0.05. Thel ilniltilal samplel valuel of 0.960 suggelsts a strong correllatilon beltweleln job 

satilsfactilon and job pelrformancel, provildilng support for thel filfth hypothelsils iln thils study. As 

prelvilously stateld, thel filndilngs support thel relselarch conducteld by Susanto elt al. (2022). Thel 

study's filndilngs suggelst that elmployelels at small and meldilum-silzeld elntelrprilsels iln Ilndonelsila telnd 

to havel belttelr job pelrformancel wheln thely arel satilsfileld wilth thelilr work. Thel filndilngs prelselnteld 

helrel alilgn wilth thel conclusilons outlilneld iln Kumar's (2022) study. Thils study provildels elvildelncel 

that job satilsfactilon ils a rellilablel ilndilcator of job pelrformancel. Thils study ilncludeld a samplel of 

395 ilnstructors from elngilnelelrilng elducatilon ilnstiltutilons iln Ilndila. Elducatilonal ilnstiltutilons can bel 

seleln as organilzatilons wilth spelcilfilc goals and constrailnts. Thel succelss of an elducatilonal 

ilnstiltutilondelpelnds helavilly on thel pelrformancel of ilts lelcturelrs. Iln a study conducteld by Kumar 

(2022), a clelar correllatilon was dilscovelreld beltweleln thel job satilsfactilon of profelssors and thelilr 

abillilty to achilelvel elxcelptilonal job pelrformancel. 

Accordilng to thel silxth hypothelsils, thelrel ils a rellatilonshilp beltweleln work-lilfel balancel and job 

succelss, whilch ils meldilateld by job satilsfactilon. Thel telst relsults, wilth a calculateld t-statilstilc valuel 

of 3.844 and a p-valuel of 0.000, support thils hypothelsils. Thel t-statilstilc ils consildelreld to bel 

statilstilcally silgnilfilcant as ilt elxcelelds thel criltilcal valuel of 1.96, and thel p-valuel ils bellow thel 

silgnilfilcancel lelvell of 0.05. Baseld on thel obselrveld valuel of 0.158, ilt appelars that work 

commiltmelnt plays a rolel iln meldilatilng thel posiltilvel rellatilonshilp beltweleln work-lilfel balancel and 

job satilsfactilon. Thelrelforel, thel filndilngs of thils ilnvelstilgatilon support thel silxth hypothelsils. 

Accordilng to Susanto elt al. (2022), thils study's filndilngs alilgn wilth thel notilon that work-lilfel 

balancel can elnhancel job pelrformancel by boostilng job satilsfactilon. Thel company's deldilcatilon to 

promotilng work-lilfel balancel grelatly ilnfluelncels job satilsfactilon, motilvatilng elmployelels to 

elnhancel thelilr job pelrformancel. Prelvilous studilels havel hilghlilghteld thel silgnilfilcancel of mailntailnilng 

a helalthy work-lilfel balancel iln ilnfluelncilng both elmployelel job pelrformancel and job satilsfactilon 

(Dousiln elt al., 2019).   

4. Discussion 

Striking a healthy balance between work and personal life can greatly impact job satisfaction and 

reduce work-related stress. Employees at PT LPP Agro Nusantara can enhance job satisfaction 

and alleviate work-relateld stress by attaining a healthy work-life balance. Research has 

indicated that thel level of stress experienced in the workplace can impact the connection 

between maintaining a healthy work-life balance and overall job satisfaction. At PT LPP Agro 
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Nusantara, employees experience a noticeable reduction in job stress and a boost in job 

satisfaction when they are able to achieve a harmonious equilibrium between their work and 

personal lives. Work-related strelss has a direct impact on job satisfaction. At PT LPP Agro 

Nusantara, job satisfaction and job performance have a strong positive correlation. When 

individuals experience a high level of job satisfaction, it often leads to an improvement in their 

performance. In addition, empirical data has demonstrated that job satisfaction plays a crucial 

role in the relationship between work-life balance and job performance. PT LPP Agro Nusantara 

personnel who achieve a strong work-life balance tend to have higher job satisfaction, which in 

turn improves their job performance.  

Achieving a better balance between work and personal life is crucial for employees. This can be 

achieved by ensuring that employees have ample time to spend with their relatives and offering 

support to help them effectively balance their work and personal lives. Organizing family 

gatherings and participating in local social events can help employees connect with their loved 

ones and engage with their community, which can have a positive impact on their social well-

being. Enhancing the work-life balance of employees can have a substantial positive impact on 

both the organization and its staff. PT LPP Agro Nusantara should focus on implementing 

strategies to address employee work-related stress. To effectively address employee job stress, it 

is essential to prioritize the preservation of employee mental and physical well-being, ensuring 

adequate employee facilities and opportunities for career advancement, and fostering positive 

working environments. Companies should prioritize employee job satisfaction by consistently 

recognizing and rewarding employee achievements. Implementing a program to recognize 

outstanding employees and providing rewards for meeting monthly goals are effective ways to 

boost employee morale and job satisfaction. 

A limitation of the current research is the use of a cross-sectional research approach. A limitation 

of this method is its inability to provide long-lasting explanations for cause-and-effect 

relationships. The data-gathering strategy employed in this study involved using a closed-ended 

questionnaire, which limited the ability to delve deeper into the collected material. Employees 

evaluate job performance indicators using a self-report questionnaire, commonly referred to as a 

self-report questionnaire (Cohen & Swerdlik, 2009). Individuals are required to provide personal 

information by answering questions using this method. There are concerns about the subjective 

nature of the answers to the given questions and the potential for transmitting negative 

viewpoints to others (Cohen & Swerdlik, 2009). The study was conducted on employees within a 

company that operates in the training, assessment, coaching, and consultation industry, as well as 

the hotel and hospitality industry. This approach was used to ensure that the research findings 

could be applied widely to different situations and items. 

Exploring various industries through studies can help to achieve more comprehensive research 

findings. Future investigations can employ longitudinal approaches to gain a deeper 

understanding of enduring causal relationships. When collecting data, additional research could 

involve utilizing open-ended questions to delve deeper into the factors being studied. 
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Incorporating supervisor observations into the measuring procedure is crucial for obtaining a 

more precise assessment of work performance attributes. 
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